
CARING 
FOR YOUR

KANGEN WATER® 

IONIZER



PROTECT YOUR INVESTMENT

• Ensures optimal water quality

• Prevents/reduces mineral accumulation

• Extends lifespan & protects warranty

• Reduces need for repair/service

Electrolysis plate damaged 
by imitation/non-approved 

electrolysis enhancer.



• Wipe machine exterior regularly

• Check hoses and fittings

• Ensure stable water pressure

• E-Clean

DAILY/WEEKLY MAINTENANCE
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E-CLEANING
• Built-in automatic cleaning system

• Follow Enagic recommended intervals 

and instructions

• Use Enagic E-Cleaner Cleaning Powder

• Avoid unapproved chemicals

• Perform every 2-4 weeks depending on 

water hardness



DEEP CLEANING
• The Deep Clean - Once a Year

• Send Kangen Water® ionizer to an 

authorized Enagic service center

• Removes stubborn mineral scale 

that E-Cleaning might miss, 

ensuring maximum hydrogen 

production



CHANGING THE FILTER

• Use only genuine 

Enagic filters

• Replace every 3–6 

months (1,500 gallons)

• Protects internal 

electrolysis chamber



HOW TO SPOT A 

FAKE FILTER

No Enagic logo!

No official labels.

No official 

Enagic-branded box.

Filters purchased from unofficial channels cannot be 

verified as genuine Enagic products.



ELECTROLYSIS 

ENHANCER AND PARTS
• Use only genuine Electrolysis 

Enhancer

• Purchase supplies via Enagic Store

• Avoid imitation/third-party accessories*

*Always buy official parts from the Enagic online store or your 

local distributor to ensure they fit your specific model (K8 parts 
often differ slightly from SD501).



WARRANTY PROTECTION

• Coverage varies by model & 

region

• Non-approved parts void 

warranty

• Unauthorized repairs void 

warranty



MAINTENANCE CALENDAR

Daily Monthly Every 3–6 

Months 

Yearly

Wipe & Clean Check Hoses & 

E-Cleaning

Replace Filter Deep Clean



SERVICE & REPAIR
• Enagic USA Service: 1-866-261-9500

• Torrance CA Office: (310) 542-7700

• Use official Service Request Form

WARNING: Never attempt to open the internal body of the machine 
(the white plastic casing) yourself, as this voids your warranty. For 
internal leaks or electrical issues, always use the official repair 
service.



RESOURCES
SERVICE 

REQUEST 

FORM
MANUALS

ENAGIC

ONLINE

STORE*

*ID required 

for purchase

YOUTUBE

CHANNEL

https://www.enagic.com/en_US/online-inquiries#!bankinfo
https://www.enagic.com/en_US/online-inquiries#!bankinfo
https://www.enagic.com/en_US/online-inquiries#!bankinfo
https://www.enagic.com/en_US/product-manuals
https://e-store.enagic.com/us_en/
https://e-store.enagic.com/us_en/
https://e-store.enagic.com/us_en/
https://www.youtube.com/@EnagicUSA
https://www.youtube.com/@EnagicUSA
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