


How to stop operation

Turn off the faucet to stop production of water. (If you wish to produce water continuously,
follow step 3 of the operation procedure.)

How to measure pH value in STRONG ACIDIC Water

- Measure by book pH test paper (attached)
M How to use book pH test paper

Carefully dip the pH test paper in the water sample (less than
half a second).
1 Then take it out immediately.

Shake the pH test paper gently to remove excess water.

Check the color of the wet portion of the paper to the
standard color chart.

Note: Color comparison and determination must be done in
a brightly lit place.

/\ ATTENTION

The pH test liquid (red) can not measure the pH 4.0 below. For measuring the pH value of STRONG ACIDIC
Water, use the pH test paper.

- The pH test paper can only be used to check the pH value of STRONG ACIDIC Water.

- Do not lick the pH paper. If you do, rinse out your mouth and gargle immediately.

- Dipping the test paper too long (longer than 0.5 sec) causes the pigment to be dissolved into the sample

0 water resulting in inaccurate test results.

h - The consequence of leaving the pH test paper exposed to air for a long period of time may lead to inaccurate

observe | results.

- The sample water must be kept at room temperature in order to prevent pigment from diffusing too rapidly.

- The pH test paper may look different depending on storage conditions. This will not affect any of its
properties or abilities.

- The pH test paper must be kept in cool, dry, and dark places.

- Store the pH testing liquid and paper out of reach of children.
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Producing GLEAN Water

Press the POWER button to turn on the power.
: > The POWER lamp come on. ) "\.« ON
KB The button sound + voice guidance S reso - Lamp
DRINK2  pH9.0 O ( KANGEN )
DRINK 1 pH85 O
Press the CLEAN WATER button PP E—— :KANGE:N
> The CLEAN WATER lamp come on. DRNK1  pHBS O
2 EB) The button sound + voice guidance e pm,e; <= Press
oo waoo (gAT) |

(DSet the lever of the diverter to ION. Turn on
the water faucet to let the water flow.
Lever ION position

. : Diverter LevelLuk g‘
@Processed water will be discharged. 0
> CLEAN Water is discharged from the flexible pipe. }
LCD display |~ worevoenn

3 Voice guidance + Alarm sound

/\ ATTENTION | U g
- Use the Clean Water discharged from the - p'pe
flexible pipe. pecondary water | CLEAN Water |

= Do not use processed water while the LED is /N WARNING
blinking. NOT FOR DRINKING
How to stop operation

4 Turn off the faucet to stop production of water. (If you wish to produce water continuously,
follow step 3 of the operation procedure.)
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Automatic Cleaning

/\ ATTENTION

» Never drink water produced during automatic cleaning.
fease |« While cleaning, let the water flow freely.

Calcium deposited on the electrodes in the electrolysis tank may result in degraded water. This unit
automatically cleans the tank.

<Cleaning on> - When the unit produces KANGEN Water, Beauty Water or
Strong Acidic Water, the time for use reaches 15 minutes,
<Water running> and then the unit will announce automatic cleaning.
- Once the announcement of cleaning is made, the unit will
CLEANS start cleaning automatically for 30 seconds when the
Sy Yy production of KANGEN, BEAUTY, STRONG ACIDIC or
1 CLEAN WATER is taking place.
O diglay © PP /\ ATTENTION
Voice guidance + Alarm sound While the unit is producing the 4 kinds of water listed

above, the unit will not switch over to the automatic
cleaning mode.
The unit will automatically clean the next time the unit is

productive.
<Message informing you that the unit is If cleaning is necessary at the beginning of the next
cleaning> production, the unit will issue a notification as referred on
<During stand by> the left. The screen will display the type of processed
Y water you have selected on the LCD and the cleaning
< NOTICE - mode alternately.
- CLEANING >
2 VAR RN

. Water producing and cleaning
LCD display  modes alternately displayed

Voice guidance

« The unit cleans automatically in the following cases:

(D The total operating time has reached 15 minutes. (After producing KANGEN Water, Beauty Water or Strong Acidic
Water, the unit issues a notice of automatic cleaning and puts itself in standby mode. *Excluding Clean Water)

@ After producing Strong Acidic Water, when producing KANGEN Water, Beauty Water or Clean Water.

(@ When the unit is not used for 24 hours or more.

/N\ ATTENTION

- When disconnecting the power plug, please disconnect the power plug after turning off power switch.
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El Replacing the water filter

M The water filter is a standard accessory that comes with a new unit.
(Replacement activated charcoal water filters are available. Contact your local dealer.)

When the filter needs to be replaced, the unit issues a notification

through voice guidance, alarm sounds and the LCD on the operation panel [ I )
when the water supply is stopped. LeveLuk ‘g
(The processed water selected and filter replace mode signals will (
alternately be displayed.) [ }
1 LCD diSplay LCD diSplay C MOTION DISPLAY
REPLACE LB Voice guidance + Alarm sound

FILTER ° ©
/\ ATTENTION DANKS  pHOS O

DRINK2  pH9.0 O Q(ANGE@

DRINK 1 pH85 O

- The “REPLACE FILTER” message does not appear while water is running.
- Replace the water filter after stopping the water.

Push the water filter cover hook on the left side of the unit and
remove the cover.

Water filter cover — ]

© Push
Water filter  Open out wards
cover hook L—

2 | Turn the holder knob clockwise about 40 degrees to unlock the
holder. Lift and take out the water filter.

Water filter

Hold knab

/N\ ATTENTION

- Be careful of water leaking out of the filter
when removing the filter.

Holder
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Ensure that the previous O-rings do not
remain on the filter tray. @ Holder

. . . . Instal
Confirm installation position and insert the
&.—‘4

Water filter

replacement filter firmly. for replacement

Turn the water filter holder knob
counterclockwise about 40 degrees to
secure and lock it.

0-ring large

0-ring small

/\ ATTENTION

- Check to see if 2 0-rings are fixed on the water filter.
- Check to see if the holder is inserted firmly.

Press the water filter reset switch.

The voice guidance and alarm (Beep) sound and
a message "FILTER RESET" is displayed on the
LCD.

Voice guidance + Alarm sound

Replace the water filter cover.

/N ATTENTION

Be sure to use our genuine water filter for replacement. (Never use other manufactures' filters, as they may cause
malfunction or other troubles.)

- Pour water into the device for 15 minutes when you use the device first or when you use the new water filter.
- Please ensure that the spent water filter (combustibles) observe the regulations of the region. (The material of

water filter case is ABS resin. Please refer to page 35 standard specifications for inside filtering material.)

29




I Troubleshooting

M Use the following guide to self check your problems before contacting the company.

Trouble

>

Causes and measures to be taken

No power is supplied.
(Power lamp does not come on)

>

- Unitis not plugged the outlet.

—Insert the power plug into the outlet.

Alarm sounds. } - Defective condition present.
—tFollow the instruction on LCD display.
No water comes out. - The inside the unit is frozen.

Output of all types of water is
getting low.

—Raise the room temperature and wait until it melts.

- Water flow (pressure) is low.

—(pen the faucet wider.

- Water filter was clogged.

—Replace the water filter with a new one.

= Cleaning timing.

—(lean using the E-Cleaner N.

- The hose is bent.

—Smooth out the hose not to be bent.

Nasty odor or taste.

- KANGEN Water pH concentration is too high.

—Lower the pH concentration.

- Such odor or taste is coming from the water remaining inside.

—Flow let the water for a while and completely drain the water inside
the tank.

KANGEN Water has chlorine odor.

- Water filter needs to be replaced.

—Replace the water filter with a new one.

Whitish material is floating or
has settled in KANGEN Water.

- Calcium processed by electrolysis.

—(Change over to Beauty water and let the water flow for a few
minutes.

= Cleaning timing.

—(lean using the E-Cleaner N.

The inside of secondary water hose
is stained dark.

- Oxidizing material, such as iron has adhered.

—Harmless.

Acidic Water does not go lower than
pH2.7 when the Strong Acidic Water
switch is selected.

- Output of water is too high.

—Reduce the water plug opening.

- No electrolysis enhancer.

—Refill electrolysis enhancer.

Dropping pH value when processing
KANGEN Water and Beauty Water.

= Calcium buildup in the ionizing cell.

—Press the BEAUTY button and run water for about 1 minute to
clean the ionizing cell.

= Cleaning timing.

—(lean using the E-Cleaner N.
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/\ ATTENTION

- Reactions of pH test liquid with ground water containing free carbonic acid.

In the event that ground or well water is used in place of tap water, because of the ionization of free carbonic acid in
the water, the pH of KANGEN Water may return to neutral 1-2 seconds after electrolysis (the pH test liquid turns from
blue to green). Despite this, KANGEN Water retains many of its characteristics, tastes good, and benefits.

« Test method Phut 3|0r 4 drops of the pH test liquid in an empty transparent glass. Pour KANGEN Water (pH 9.5) in
the glass.

- Reactions  : The solution turns somewhere between royal purple and blue just after adding the KANGEN Water
and from blue to green in 1-2 seconds.

Cleaning with the E-Cleaner N

Cleaning Powder Unit (CPU-N) Please use the cleaning powder once every week or
(Replace when CPU-N is broken.) A ATTENTIDN two weeks. eF '

- Be sure to shut off the faucet and turn off the unit before cleaning.
E-Cleaner Manual - Always turn the power off and disconnect the plug.

Cleaning Powder - Please only use one pack of the cleaning powder fabricated by the
@ manufacturer for each individual treatment Using another cleaning powder
% could cause internal damage to the unit.

The cleba}ning powder includes citric acid so avoid using the water during cleaning mode to sanitize all fruits and
vegetables.

Cleaning machine

- Use E-Cleaner N once every week to two weeks. - . - .
We recommend deep cleaning once a year at a qualified service center. Deep cleaning intervals may vary, depending on
hardness of source water. Water softener is recommended only for extremely hard water sources.

(@ Unscrew the cap of the CPU-N (Cleaning Powder Unit) pour the cleaning powder evenly into the
bottom, and retighten the cap.

@ Cleaning Powder ‘WW@%
Cleaning Powder ) S—

Unit (CPU-N) \

( After turning off the water faucet, remove the filter cover from the main unit rotate the holder
and remove the water filter.

/\ Be sure to place the O-ring in place.

L

c Always turn the power off and Flexible pipe Flexible pipe
disconnect the plug.

Water filter cover

DPUSH Holder knob

|
(i
L@UPEN OUT WARDS Holder

Water filter cover hook
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3 Place the cleaning powder unit on the main unit, and secure the unit in place with the holder.

Cleaning Pow
Unit (CPU-N)

Holder
=

der

g
&=
|®

——>

Flexible pipe

Secondary water hose

@ Turn on the faucet to allow the water to flow through the flexible pipe for approximately 10 seconds

(approx. 1 liter), then turn off the water.

Cleaning Powder
Unit (CPU-N)

(For models without the
secondary water stand)

Flexible pipe

Secondary water
hose

Secondary water hose
M

(For models with the
secondary water stand)

®) Place the tip of the flexible pipe and secondary water hose/secondary water stand at the bottom of a
cup, and allow the water to flow through the pipe until the cup is half-full of water. Turn off the faucet,
and leave the pipe and hose in the cup for three to five hours.

Cleaning Powder
Unit (CPU-N)

(For models without t

secondary water stand)

Flexible pipe

Secondary
water hose

Secondary
water hose

Approx. 1/2 cup

Flexible pipe

(For models with the
secondary water stand)

he

| /A Be sure the cup does not tip over. |

® Remove the cup after three to five hours. Turn on the faucet and allow water to flow through for

several minutes.

Cleaning Powder
Unit (CPU-N)

—

(For models witho
secondary water

Flexible pipe

Secondary
water hose

ut the
stand)

Secondary
water hose

(For models with the
secondary water stand)
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@ Turn off the faucet, and then replace the water filter that was removed in step 2.
Turn on the faucet and allow water to flow through for several minutes.

|\@HOIder

Water filter

Instal

Water filter cover

A Be sure to place the
O-ring in place.

Reattach the filter cover and plug in the electrical cord. The cleaning process is now complete.

(@ After completing the cleaning process, deposits may flow out for a while during use.
Discard the water if deposits are found in it.

After using the GPU-N, rinse the unit with tap water thoroughly, and dry it off completely with a soft

cloth and store the unit in a dry place.

D If the 0-ring or the cap is damaged, replace it immediately.
The GPU-N is a consumable item. Please purchase a new one on a regular basis.
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H Options

- Options
u
S~
@ Water filter for
replacement Activated .
® Glycerophosphoric
carbon type @ Electrolysis enhancer acid calcium
(3 g each)

®) Flexible pipe h
@ Water supply hose (800 mm long)
(1—5m)
® Secondary water hose

i=om S

@ Pre-filter Chlorine reagent (15 ml) N/
(residual chlorine
measuring reagent) USA
only © DPS Replacement Filter

pH Chart

40 50 6.0 7.0 80 9.0 100
. ®T88t tUbe ACIDITY NEUTRAL  ALKALINITY

@ pH test liquid @ pH color comparison table

@0 Book pH test paper
pH test liquid goods

-
@@E-Cleaner N
Cleaning powder Unit (CPU-N) @ Cleaning powder (24 pcs.) @ Screw fixed adapter
Cleaning powder (24 pcs)
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I Standard specifications

Power supply Rated current

[tem name LeveLuk SD501 PLATINUM
Feed water specs and connection | ONE way diverter
(USA)AC120V B0 Hz3.2A

( Europe / parts of Asia ) AC 220 V-240V 50-60 Hz 1.6 A

Power consumption Max. approx. 230 W (When using pH 9.5)
Main |Dimensions 13.3W=10.4 W= 6,7 Oinch /338 1 x 264 W =171 ® mm
unit | Weight Approx. 13.9 Ibs / 6.3 kg
lonizing system Continuous ionizing system (Built-in flow rate sensor)
N 0711 galmin/25-40Lmin
Feed water pressure Approx. 14.5 psi/ 100 kPa
b Ve R 02-03gal/min/06-120mn
- Feed water pressure Approx. 15 psi / 100 kPa
S KANGEN Water at 3 levels ~ ( Approx.pH 8.5/pH 9.0/pH 9.5)
S Clean Water (Approx.pH 1.0)
'S | Electrolysis capacity settings | 7 levels | Beauty Water (Approx.pH 6.0)
@ Strong Acidic Water (Approx.pH 2.5)
Strong KANGEN Water (Approx.pH 11.0)
Eéﬂanmg BB Automatic cleaning system
Mﬁf;gglge(ﬂ Alilels Platinum-plated titanium
= | Filter material Granulated activated carbon, calcium sulfite
% Removable substance Aesthetic Chlorine, Taste and Odor up to 1,500 gallons
% Un-removable substance Metal ions/salt dissolved in original tap water
h Replacement interval Varies according to region and water quality

Applicable water pressure

1-65 psi / 50-450 kPa (Approx.0.5-4.5 kgf/cni)

Available water temperature

41-95°F / 5-35°C

Electrolysis enhancer
(for Strong Acidic Water production)

Forced dissolving adding type

Electrolysis enhancer
(sodium chloride) re-fill need indication

Voice guidance, Alarm sound, LCD message

Protective device

AC 120 V 60 Hz: Current fuse 6 A / AC 220 V-240 V 50-60 Hz: Current fuse 3 A

Detective device

Detection of temperature rise and hot water

Length of power cord

AC 120V: Approx. 1.8 m  AC 220V: Approx. 1.5m

» Specifications and design subject to change for product improvements without notice.
« The electrolytic processing capacity and the filter service life largely depend on the water quality or how the

machine was used.
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After-sales Service

- Please keep the included warranty in a safe place for future reference.

If you need repair during warranty period

- For repairs, please contact your local dealer.
(Please read the warranty carefully, some repairs may not be covered under the warranty.)

A ATTENTION *vou may be charged if your repair is for any of the following reasons.

Trouble resulting from handling in a manner that is not specified in the “Operation Manual”.
Trouble or damage due to the use of water other than municipal drinking water.

Trouble or damage due to natural disaster, such as, earthquake, fires or floods.

Dropping the product or damage caused during transportation.
Damage caused by use of improper voltage.
Replacement of consumable parts.
Replacement of spent electrode.

Trouble resulting from improper usage or failure to perform regular maintenance.
. Trouble resulting from tampering or altering.

10. Trouble caused by sediment or lime scale deposits.

If you need repair after warranty expiration

- Contact your local dealer. Repair may be available upon request at purchaser's expense.

- [f you have any %uestions about the product, please contact your dealer.

- For use with col

water only.

- Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection
before or after the system.
- Water pipe connections and fixtures directly connected to a potable water supply shall be sized, installed, and
maintained in accordance with federal, state, and local codes.

/N\WARNING

®

the maker.

In no case should the product be modified, overhauled or repaired by
electrical shock could result. Any consequences of such behavior shal

Purchaser, as fire or
not be compensated by

- For questions and information, please contact your local dealer.

Los Angeles :

TEL. (1) 310-542-7700 FAX. (1) 310-542-1700
New York :

TEL. (1) 718-784-2110 FAX. (1) 310-531-7111
Chicago :

TEL. (1) 847-430-4013 FAX. (1) 847-437-8201
San Diego :

TEL. (1) 619-864-7394 FAX. (1) 310-531-7111
Texas :

TEL. (1) 972-316-7985 FAX. (1) 310-531-7111
Florida :

TEL. (1) 407-601-5963 FAX. (1) 407-630-6081
Seattle :

TEL. (1) 425-640-2222 FAX. (1) 425-672-8946
Hawaii :

TEL. (1) 808-949-5300 FAX. (1) 808-949-5336
Vancouver :

TEL. (1) 604-214-0065 FAX. (1) 604-214-0067

Toronto :

TEL. (1) 905-507-1200 FAX. (1) 416-445-6594
Mexico :

TEL. (52) 81-8242-5500 FAX. (52) 81-8242-5549
Brazil :

TEL. (55) 15-3034-4132 FAX. (55) 15-3034-4100
Germany :

TEL. (49) 211-936570-00 FAX. (49) 211-936570-27
Italy :

TEL. (39) 06-3320-670 FAX. (39) 06-3321-9505
France :

TEL. (33) 01-4707-5565 FAX. (33) 01-4707-5595
Romania :

TEL. (40) 37-1350-042 , (40) 37-4028-779

FAX. (40) 01-8371-1706

Portugal :

TEL. (351) 22-8305464

Russia :

TEL. (7) 495-988-02-05 FAX. (7) 495-988-02-06

Philippines :

TEL. (63) 2-8519-5508 FAX. (63) 2-8519-1923
Singapore :

TEL: (65) 6720-7501 FAX. (65) 6720-7505
Malaysia :

TEL. (60) 3-2282-2332 FAX. (60) 3-2282-2335
Indonesia :

TEL. (62) 21-2506-777 FAX.( 62) 21-2506-748
Thailand :

TEL. (66) 2-163-2869 FAX. (66) 2-163-2879
Korea :

TEL. (82) 2-546-8120 FAX. (82) 2-546-8127
Taiwan :

TEL. (886) 2-2713-2936 FAX. (886) 2-2713-2938
Hong Kong :

TEL. (852) 2154-0077 FAX. (852) 2154-0027
Australia :

TEL (61) 2-9878-1100 FAX (61) 2-9878-1200

Mongolia :

TEL. (976) 7012-7778 FAX. (976) 7012-7708
India :

TEL. (91) 80-46509900

Dubai :

TEL. (971) 43955011 FAX. (971) 43955150
Nigeria :

TEL. (234) 813-313-5149 FAX. (234) 811-397-3463
Tokyo :

TEL. +81-3-5205-6030 FAX. +81-3-5205-6035
Sapporo :

TEL. +81-11-223-5678 FAX. +81-11-223-5680
Nago :

TEL. +81-980-51-0616 FAX. +81-980-51-0628
Shin-Osaka :

TEL. +81-6-6152-5407 FAX. +81-6-6152-5408
Fukuoka :

TEL.+81-92-741-4132  FAX. +81-92-741-4133
Osaka Factory :
TEL. +81-72-893-2290 FAX. +81-72-893-8007

Made in Japan
46-0050N-202507



